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Formal Education
University of the South, Sewanee, TN, B.A. in Psychology (History minor) 2001



Honors in the field of Psychology

University of Alabama, Tuscaloosa, AL, M.S. Consumer Economics 2004




University of Missouri, Department of Personal Financial Planning, Columbia, MO, Ph.D. 2007 Dissertation: College students and credit card use: The effect of personal financial knowledge on    debt behavior
Research and Teaching Fields

Consumer financial decision making, college student financial behavior, investments, consumer economics

Professional Employment:

Academic Positions

· University of Wisconsin-Madison

· August 2016-Present. Associate Professor, Consumer Science
· August 2016-Present. Faculty Director, Consumer Finance and Financial Planning

· Kansas State University

· August 2012-2016. Associate Professor, Personal Financial Planning

· University of Alabama

· August 2007-2012. Assistant Professor, Consumer Science

Refereed Publications

1. Robb, C., Babiarz, P., Woodyard, A., and Seay, M. (2015) Bounded rationality and use of alternative financial services. Journal of Consumer Affairs, 49(2), 407-435.

2. Gaines, A., Robb, C. A., Knol, L. L., & Sickler, S. (2014) Examining the Role of Financial Factors, Resources and Skills in Predicting Food Security Status among College Students. International Journal of Consumer Studies, 38(4), 374-384.
3. Robb, C. A., Chatterjee, S., and Carswell, A. (2014). More Support for the Old Adage of Staying Cool to Hot Tips. Journal of Financial Planning, 27(7), 42-48.
4. Robb, C. A. (2014). The knowledge conundrum. Journal of Financial Service Professionals, 68(4), 69-72.

5. Garrett, J. L., Rodermund, R., Anderson, N., Berkowitz, S., & Robb, C. A. (2014). Adoption of mobile payment technology by consumers: Impacts and implications. Family and Consumer Sciences Research Journal 42(2), 358-368.
6. Babiarz, P., & Robb, C. A. (2014). Financial literacy and emergency saving. Journal of Family and Economic Issues 35(1), 40-50. DOI: 10.1007/s10834-013-9369-9.

7. Seay, M.C., & Robb, C. (2013). The effect of objective and subjective financial knowledge on high-cost borrowing behavior. Financial Planning Review, 6(4), 1-19.

8. Mansfield, P. M., Pinto, M., B., & Robb, C. A. (2012). Consumers and credit cards: A review of the empirical literature. Journal of Management and Marketing Research, 12, 1-26.

9. Robb, C. A., Babiarz, P., & Woodyard, A. (2012). The demand for financial professionals’ advice: The role of financial knowledge, satisfaction, and confidence. Financial Services Review, 21(4), 291-307.

10. Woodyard, A. & Robb, C. A. (2012). Financial knowledge and the gender gap. Journal of Financial Therapy, 3(1), 1-16.

11. Babiarz, P., Robb, C. A., & Woodyard, A. (2012). Family decision making and resource protection adequacy. Journal of Consumer Affairs 46(1), 1-36.

12. Robb, C. A., Moody, B., & Abdel-Ghany, M. (2011-12) College student persistence to degree: The burden of debt. Journal of College Student Retention: Research, Theory, and Practice 13(4), 431-456.
13. James, R., Atiles, J., & Robb, C. A.  (2011). Homeownership plans among Hispanic renters: Ethnic or geographic differences? Housing and Society 38(2), 191-209.

14. Robb, C. A. (2011). Financial knowledge and credit card behavior of college students. Journal of Family and Economic Issues, 32(4), 690-698. DOI: 10.1007/s10834-011-9259-y.

15. Robb, C. A., & Woodyard, A. S. (2011). Financial knowledge and ‘best practice’ behavior. Journal of Financial Counseling and Planning, 22(1), 36-46.

16. Robb, C. A. (2011). Paying for college: Advice from current students to incoming freshmen. Family and Consumer Sciences Research Journal, 39(4), 388-398.

17. Robb, C. A. & Pinto, M. B. (2010). College students and credit card use: An analysis of financially at-risk students. College Student Journal 44 (4), 823-835.

18. Robb, C. A. & James, R. N. (2009). Associations between individual characteristics and financial knowledge among college students. Journal of Personal Finance, 8, 170-184.

19. James, R. N., Lauderdale, M. K., & Robb, C. A. (2009). The growth of charitable estate planning among Americans nearing retirement. Financial Services Review, 18(2).

20. Pimentel, M., Robb, C., & Houser, R. (2009). Money and marriage: An exploration of the relationship between marital satisfaction and money attitudes among couples. The University of Alabama McNair Journal, 9.

21. Robb, C. A. & Sharpe, D. L. (2009). Effect of personal financial knowledge on college students’ credit card behavior. Journal of Financial Counseling and Planning, 20(1), 25-43.

22. Robb, C. A., Huston, S. J., & Finke, M. S. (2008). The Mitigating Influence of Time Preference on the Relation between Smoking and BMI Scores. International Journal of Obesity. 32(11), 1670-1677. 

23. Robb, C. A., Reynolds, L. M., & Abdel-Ghany, M. (2007). Consumer preferences among fluid milks: Low-fat versus high-fat milk consumption in the United States. International Journal of Consumer Studies, 31 (1), 90-94.

24. Nielsen, A., Coleman, P. K., Guinn, M. & Robb, C. (2004). Length of institutionalization, contact with relatives and previous hospitalizations as predictors of social and emotional behavior in young Ugandan orphans. Childhood, 11, 94-116.
Book Chapters
1. Robb, C. A. (2012). Coming to terms with financial literacy. In D. Lamdin (Ed.), Consumer Knowledge and Financial Decisions: Lifespan Perspectives (3-14). New York: Springer.

2. Robb, C. A., & James, R. N. (2012). Credit cards as a market instrument: Consumer understanding and use. In D. Lamdin (Ed.), Consumer Knowledge and Financial Decisions: Lifespan Perspectives (101-112). New York: Springer.

3. James, R. N., III., Robb, C. A., Carswell, A. T., & Atiles, J. H. (2010). Housing costs among low-income renters and homeowners: ‘Rent v. buy’ and the hidden costs of low-income homeownership. In S. Kis & I. Balough (Eds.), Housing, housing costs and mortgages: Trends, impact and prediction. (pp. 171-179). Hauppauge, NY: Nova Science Publishers.

Under Review

1. Woodyard, A. S., & Robb, C. A. (2016). Consideration of Financial Satisfaction: What consumers know, feel and do from a financial perspective. (R&R).

2. Woodyard, A. S., Robb, C. A., and Babiarz, P. Knowledge and practice: Implications for cash and credit management behaviors. (R&R).

3. Robb, C. A. & Babiarz, P. Financial sophistication and consumer use of credit cards. (R&R).
4. Poplaski, S. C., Kemnitz, R., & Robb, C. A. Investing in education: At what cost? 
5. Robb, C. A. (2016). College student financial stress: Are the kids alright?
Invited Commentary/Publications (not peer reviewed):

1. Robb, C. A. (2016). Considerations of credit card markets from the Shari’ah perspective. Invited Commentary on the discussion paper, “Credit cards: Contemporary issues from economic and Shari’ah perspective”, Journal of King Abdulaziz University Islamic Economics, 29(1), 89-94.
Research Awards

Agency: 
Kansas State University Office of International Programs College International Advisory Council
Period:
August 2015  May 2016





Amount:
$2,000

Title: 
Enhancing Student Financial Education at Kansas State University.
Agency:
Council of Graduate Schools

Period:
August 2013  August 2015

Amount:
$40,000

Agency:
Kansas State University, Distance and Continuing Education

Period: 
April 2013  December 2013

Amount:
$2,500

Agency: 
University of Alabama Mary A. Crenshaw Endowed Research Fund

Period:
February 2012  September 2012

Amount: 
$1,250

Agency:
College of Human Environmental Science Seed Grant Funding

Period:
February 2011  December 2012

Amount:
$2,650

Agency: 
University of Alabama Mary A. Crenshaw Endowed Research Fund

Period:
March 2009  September 2009

Amount: 
$2,000

Agency: 
University of Alabama Research Grants Committee

Period:
June 2008  August 2010

Amount:
$4,500
Agency:
University of Missouri-Columbia Research Council

Period:
January 2006  January 2007

Amount:
$1,580

Invited Peer Reviewed Academic Conference Presentations
· Consumer financial knowledge and interaction with debt instruments in financial markets, evidence from the United States (2015). International Academy of Financial Consumers Annual Conference. Jeju, South Korea.
· Exploring the gender gap in financial knowledge: Self-efficacy, stress, and behavior (2015). Financial Planning Association Conference. Boston, MA.
· Student financial behavior and social cognitive theory (2015). American Council on Consumer Interests Conference. Clearwater, FL.
· Relationship of Objective and Subjective Knowledge with College Student Financial Behaviors (2015). American Council on Consumer Interests Conference. Clearwater, FL.
· Human capital: At what cost? (2015). American Council on Consumer Interests Conference. Clearwater, FL.
· Analyzing the dynamics of student knowledge and financial stress in persistence behaviors (2015). College Success through Financial Literacy Conference. Witchita, KS.
· Components of Financial Satisfaction (2014). Financial Therapy Association Conference. Nashville, TN.
· Who is against financial literacy? (2014). Academy of Financial Services Conference. Nashville, TN.
· Financial well being and the gender gap (2014). Academy of Financial Services Conference. Nashville, TN.
· Reassessing the assessment: Comprehensive financial risk evaluation and goals-based wealth management (2014). Financial Planning Association Conference. Seattle, WA.
· Knowledge and practice in cash and credit behaviors (2014). American Council on Consumer Interests Conference. Milwaukee, WI.
· Risky business: Not as endearing today as it was thirty years ago (2014). American Council on Consumer Interests Conference. Milwaukee, WI.
· How do you use new financial technology? (2014). American Council on Consumer Interests. Milwaukee, WI. 
· Using financial knowledge and socio-demographic factors to evaluate the state of preparedness of the individual health insurance mandate (2014). Family Economics and Resource Management Association Conference. Savannah, GA.
· What the empirical research has to say: Lessons and practical advice (2013). College Success through Financial Literacy Conference. Kansas City, KS.
· Financial literacy and precautionary saving (2013). American Council on Consumer Interests Conference. Portland, OR.
· Financial decision making and resource protection adequacy (2013). American Council on Consumer Interests Conference. Portland, OR.
· The intermediate and long-term impacts of financial magazine stock picks (2012). Academy of Financial Services Conference. San Antonio, TX.
· Stress, Personality and Risk Tolerance (2012). Financial Planning Association Conference. San Antonio, TX. 
· Stress, Personality and Risk Tolerance (2012). Financial Therapy Association Conference. Columbia, MO.
· The Demand for Financial Professionals’ Advice: The Role of Financial Knowledge, Satisfaction, and Confidence (2012). American Council on Consumer Interests Conference. Memphis, TN.
· The Monetary Impact of Grocery Tax in Alabama on Fruit and Vegetable Purchases in a Variety of Demographics (2012). American Council on Consumer Interests Conference. Memphis, TN.
· Food Security, Financial Resources and Spending Habits among College Students (2012). Family Economics and Resource Management Association Conference. Charlotte, NC.
· Financial knowledge and ‘best practice’ behavior (2011). American Council on Consumer Interests Conference. Washington, DC.
· College students and credit card use: An analysis of financially at-risk students (2011). American Council on Consumer Interests Conference. Washington, DC.
· Innovative Teaching Methods in Undergraduate Consumer Economics and Financial Planning (2010). American Council on Consumer Interests Conference. Atlanta, GA.
· An exploration of the relationship between college student personal financial knowledge and credit card use behaviors (2010). American Council on Consumer Interests Conference. Atlanta, GA.
· College student persistence to degree: The burden of debt (2010). Family Economics and Resource Management Association Conference. Tampa, FL.
· Consumers, consumer information, and the homeownership decision: The importance of hidden costs (2009). International Consumer Sciences Research Conference. Edinburgh, Scotland. 

· The growth of charitable estate planning among Americans nearing retirement (2009). American Council on Consumer Interests/Agricultural & Applied Economics Association Joint Conference. Milwaukee, WI.
· An exploration of the relationship between college student personal financial knowledge and credit card use behaviors (2008). Association for Financial Counseling and Planning Education. Orange County, CA.
· Personal Financial Knowledge among College Students: Associations between Individual Characteristics and Scores on an Experimental Measure of Financial Knowledge (2008). American Council on Consumer Interests/Agricultural & Applied Economics Association Joint Conference. Jacksonville, FL.
· Estimating the outlays of renting and owning: The risks of hidden ownership costs (2008). Eastern Family Economics and Resource Management Association Conference. Savannah, GA.
· College students and credit card debt: Means of obtainment and spending behavior (2007). American Council on Consumer Interests Conference. St. Louis, MO.
· Re-evaluating the Relationship between Smoking and BMI: The Impact of Time Preference (2006). American Council on Consumer Interests Conference. New Orleans, LA.
Invited Research Presentations and Sessions

· Financial knowledge and the gender gap (2015). Insurance and Financial Advisors Continuing Education Conference. Manhattan, KS.
· Editor’s Roundtable (2014). Asian Consumer and Family Economics Association. Taipei, Taiwan.
· Personal financial knowledge as a complement to rather than a substitute for professional advice (2014). Insurance and Financial Advisors Continuing Education Conference. Manhattan, KS.
· The NFCS data Roundtable Session (2013). American Council on Consumer Interests. Portland, OR.
· National Financial Capability Study Roundtable (2012). Washington, DC.
· Financial Educatin for undergraduates: Just in time? Too late? (2012). Allied Social Sciences Association Conference. Atlanta, GA.
Teaching
Courses Developed
Kansas State University:

· Family Studies and Human Services 400 Family and Consumer Economics. Summer 2013; Fall 2014; Fall 2015

· Family Studies and Human Services 405 Advanced Personal Financial Planning. Fall 2012; Fall 2013
· Family Studies and Human Services 762 Investing for the Family’s Future. Spring 2013; Spring 2014; Spring 2015; Spring 2016.
· Family Studies and Human Services 806 Statistical Methods I. Spring 2013; Summer 2013; Spring 2014.
University of Alabama:
· Consumer Science 404/504 Personal Investment Planning and Management. Fall 2007; Fall 2008.

· Consumer Science 403/550 Consumer Economics. Spring 2008; Fall 2008; Spring 2009; Fall 2009; Fall 2010; Fall 2011.

· Consumer Science 405/505 Public Policy: Social and Economic Issues. Spring 2009; Spring 2010; Spring 2011; Spring 2012.

· Consumer Science 458/558 Personal Financial Planning: Using Spreadsheets for Financial Decision-Making. Fall 2009; Spring 2010; Fall 2010; Fall 2011.
Undergraduate and graduate advisees, and graduate committees:

Kansas State University:

1. Committee Chair: Nick Carr (Ph.D., Spring 2014)

2. Committee Co-Chair: Fred Fernatt (Ph.D., exp Fall 2016)

3. Committee Co-Chair: Anthony Canale (Ph.D., exp Fall 2016)

4. Committee Co-Chair: Robert Rodermund (Ph.D., exp Spring 2017)

5. Committee Co-Chair: NaRita Anderson (Ph.D., exp Spring 2017)

6. Committee Co-Chair: Gloria Preece (Ph.D., exp Spring 2017)
7. Committee Member: Kurt Schindler (Ph.D., Spring 2014)

8. Committee Member: Anita Dale (Ph.D., Fall 2014)
9. External Committee Member (Texas Tech University): Benjamin Cummings (Ph.D., Spring 2013)

10. External Committee Member (Texas Tech University): Scott Garrett (Ph.D., Fall 2012)
University of Alabama:

11. Committee Member: Jian Fang Gu (M.S., 2007)

12. Committee Member: Beth Newman (M.S., 2008)

13. Committee Member: Caroline Glagola Dunn (M.S., 2011)

14. Committee Member: Carolyn Williams (Ph.D., 2011)
Service and Professional
Service to Public

2014-2016. Academic expert and advisor, Wallethub Financial Literacy Survey
2011-present. Academic expert and reviewer, National Financial Capability Study fielded by FINRA (2012, 2015)
2010-2012. Board Member, Boys and Girls Club of West Alabama

Service to Field
Editorial Work

2013-Present. Associate Editor, Journal of Consumer Affairs

2015-Present. Associate Editor, International Review of Financial Consumer

Journal Boards
2013-Present. Journal of Financial Planning

2012-Present. Journal of Consumer Affairs
2011-Present. Journal of Financial Counseling and Planning

2011-2014. Journal of Personal Finance

Leadership for Academic Organizations

2012-2016. American Council on Consumer Interests, Executive Leadership Board (treasurer, president-elect, president, immediate past president)

2012-2015. Eastern Family Economics and Resource Management Association, Steering Committee

Scholarly Reviews
· Asian Women

· Family and Consumer Sciences Research Journal

· Family Relations

· Financial Services Review

· Journal of Banking and Finance

· Journal of Consumer Affairs

· Journal of Financial Counseling and Planning

· Journal of Financial Planning

· Journal of Financial Therapy

· Journal of Family and Economic Issues

· Journal of Personal Finance

· Journal of Poverty

· Psychological Reports

· Social Science and Medicine

Grant Reviews
· CUNY Collaborative Incentive Research Grant program
Awards and Honorary Societies

Honors and Awards:

· Best Paper Award, National Endowment for Financial Education, American Council on Consumer Interests Conference 2015.

· Best Theoretical Research Award, Financial Planning Association Conference 2014.

· Mid-Career Award, American Council on Consumer Interests 2013.

· Best Paper Nominee, Journal of Consumer Affairs 2013.

· Best Reviewer Award, Journal of Consumer Affairs 2011.

· Best Paper Award, Certified Financial Planning Board, American Council on Consumer Interests Conference 2009.

Service to University

Kansas State University

2015. Family Studies and Human Services Graduate Faculty Council Chair.
2013-2016. College of Human Ecology Faculty Council Representative.
2012-2013. Family Studies and Human Services Undergraduate Curriculum Committee.
University of Alabama
2012. Faculty Senate.

2008-2012. College of Human Environmental Sciences Graduate Studies Committee.

2008-2009. McNair Scholar Faculty Mentor.
2008-2009. College of Human Environmental Sciences Academic Bankruptcy Committee.
2007-2012. College of Human Environmental Sciences Research Committee.
